How to Prepare for 
Genesys Cloud CX 
Architect Certification? — 


Exam Code © GCX-ARC = 
Full Exam Name Genesys Cloud CX Architect Certification 


No. of Questions 60 
Online Practice Exam G 


Sample Questions 

Passing Score 

Time Limit 120 minutes 
Exam Fees $500 USD 


Genesys GCX-ARC Study Guide 


« Perform enough practice with related 
Cloud CX Architect certification on 
VMExam.com. 

+ Understand the © so: Topics very well. 


+ Identify your weak areas from practice 
tesi and do more practice with 
VMExam.com. 


Become successful with VMExam.com 


e Introduction to Genesys Cloud Architect 


e Admin Interface 
e Variables and Prompts 


e Scheduling in Genesys Cloud 


e Flow Configurations 


Cloud CX Architect Training Details 


Training: 


al 
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Que.01: To use the created script in a call flow, you 
must use the action. 


Options: 

a) Call Data 

b) Set Screen Pop 
c) Collect Input 

d) Set UUI Data 
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Answer 


b) Set Screen Pop 
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A 
Que.02: Which call flow can be applied a. than 
one campaign? 


Options: A 

a) In-Queue Call Flow VA 

b) Secure Call Flow a À 

c) Outbound Call Flow ~, 

d) Inbound Call Flow = 
A 
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Answer 


c) Outbound Call 
Flow 
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Que.03: Which routing method enables you reate 
multiple flows for working hours, closed hours, and 


holidays? 


Options: P 


a) Schedule-based Routing 
b) Interaction Routing 


) = 
c) Emergency Routing a 
d) Flow Routing 
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Answer 


a) Schedule-based 
Routing 
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Que.04: What are the routing types used 
Genesys Cloud? 


Options: 

a) AWS Routing and IVR Routing 

b) IVR Routing and ACD Routing 

c) Outbound Contact and Inbound Contact 
d) WFM Routing and IVR Routing 
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Answer 


b) IVR Routing and 
ACD Routing 
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Que.05: Which variable is used to exchang: ass 
data that is unrelated to the call from one application 
to another? 


Options: Wi 


a) Call.CalledAddress 
b) Call.Campaign 


c) Call.PositioninQueue a 
d) Call.UUIData i 
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Answer 


d) Call.UUIData 
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Genesys Cloud CX Architect 
Certification Guide 


+ The Genesys Certification is increasingly 
becoming important for the career of 
employees. 


* Try our Cloud CX Architect mock test. 
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Visit www.vmexam.cor 


$ 
n 
21 Cloud and VM Certification Guide 


fo Xx © 


